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Policy Provisions - Part B, together with attached, signed Application - Part A, completes the Policy.

policy PROVISIONS - PART B 

SECTION I.  DEFINITIONS
In this Policy, certain words that appear in bold have the following special meanings:
“We”, “Us”, and “Our” mean American Mercury Insurance Company.
“Administrator” means Mercury Select Management Company, Inc.
“You”, “Your(s)”, and “Policy Holder” mean the person named as the registered owner of the covered Vehicle identified in the Application.
“Vehicle” means only the private passenger automobile or truck listed as the covered Vehicle in the Application, which is used solely for 

personal and private use. (Limited commercial usage is available at additional cost.)
“Powertrain Warranty Component” means any component originally covered by the Vehicle Manufacturer’s Powertrain Warranty is-

sued to the first retail owner.
“Diesel Engine Warranty Component” means any component originally covered by the Vehicle Manufacturer’s Diesel Engine Warranty 

issued to the first retail owner.
“Mechanical Breakdown” means the inability of a properly maintained component to function as intended by the manufacturer, except 

as specifically set forth herein. Note: Minor loss of fluid is considered normal and does not constitute a Mechanical Breakdown.
“Repair Cost” means the parts and labor expense necessary to repair or replace any Covered Component that is the result of a covered 

Mechanical Breakdown, except as specifically set forth herein. We may use replacement components of a like kind and quality 
that may be rebuilt, remanufactured, or used. Parts pricing will be determined by the lesser of Your Vehicle manufacturer’s sug-
gested retail price or the suggested retail price of a like kind and quality part, whichever is authorized by Us. Labor will be determined 
by a current nationally recognized flat rate labor guide. Repair Cost includes the required taxes associated with the covered 
Mechanical Breakdown, and excludes shop supplies and environmental disposal charges.

For Platinum coverage, Repair Cost does NOT include excluded items. •	
“Deductible” is the amount shown on the signed Application that You are responsible to pay for each covered repair visit. If a previously 

Covered Component fails for a subsequent time during the term of this Policy, no Deductible shall apply to those subsequent repair 
visits, unless additional Covered Components not previously covered are also being repaired.“Maintenance Records” means the 
original verifiable receipts or invoices which confirm that all Vehicle maintenance has been performed as required by this Policy. 
Refer to Conditions of Coverage and the Vehicle Maintenance sections of this Policy.

“Prior Authorization” means You must obtain authorization and ensure that an approval number is issued by Us prior to any repairs be-
ing performed on the Vehicle. However, also see Section IV, Conditions of Coverage, Subsection 3, related to Emergency Repairs.

“Commercial Use” means, but is not limited to, the use of Your Vehicle for activities such as farming, ranching, rodeo, route work, job-
site activities, deliveries, service calls, construction, hauling, daily rental, or carrying passengers for hire, whether Your Vehicle is 
licensed, registered or titled for commercial purposes or not, or licensed, registered or titled to a corporation or not.

Certain types of Commercial Use are allowed •	 only if You have paid the Commercial Use surcharge at the time of ap-
plication for this Policy.
Surcharged Commercial Use coverage absolutely excludes Vehicles that are being used for, or will be used for, the •	
following types of Commercial Use: taxi, rental, mail carrier, snow plow, oil field, police or security, ambulance, shuttle 
service, tow truck, auto transport, road construction, fire or rescue, waste removal, dump truck, winch truck, hazard-
ous material transportation, racing or competitive driving or any military/federal/state/city/government use.

“Actual Cash Value” means the average trade-in value of Your Vehicle as published in the Kelley Blue Book Used Vehicle Value Guide 
at the time of the Mechanical Breakdown, adjusted for the current Vehicle mileage, any physical damage, and factory installed 
optional equipment.

“Covered Component” means a component of Your Vehicle that is not excluded in this Contract
“Road Hazard” means any foreign object accidentally driven over on a public highway or road.

PLATINUM COVERAGE  SOLID GOLD PROTECTION PLAN
FOR NEW AND USED VEHICLES  AMERICAN MERCURY INSURANCE COMPANY

Policy Provisions - Part B, together with
MECHANICAL BREAKDOWN INSURANCE POLICY  Declarations - Part A, completes the Policy

American Mercury Insurance Company agrees with the insured, named in Part A, in consideration of the payment of premium 
and subject to the limits of liability, conditions, exclusions, provisions, and all other terms of this Policy:

THIS IS A MECHANICAL BREAKDOWN INSURANCE POLICY BETWEEN YOU AND US. IT IS NOT AN AUTOMOBILE 
LIABILITY OR PHYSICAL DAMAGE INSURANCE POLICY, NOR A WARRANTY OR GUARANTY. IT DOES NOT 
COMPLY WITH ANY FINANCIAL RESPONSIBILITY LAW OR COVER CONSEQUENTIAL LOSS  OF ANY KIND.
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SECTION II.  WHAT THIS Policy COVERS

COVERAGE A. MECHANICAL BREAKDOWN REIMBURSEMENT
During the term of this Policy, We will reimburse You, or an authorized repair facility, the Repair Cost to repair or replace any Covered 
Component of Your Vehicle that has experienced a Mechanical Breakdown, less the applicable Deductible. Under all Coverages the 
Mechanical Breakdown must occur and be reported during the term of this Policy. Coverage for any Mechanical Breakdown un-
der any Coverage is subject to the terms and conditions of this Policy, including the Application. In addition, You are responsible 
for paying the Deductible for a repair or replacement of Covered Components for each repair visit, and You are responsible for paying 
the cost to repair or replace any non-covered items or service.

OUR MAXIMUM LIABILITY UNDER THIS Policy IS LIMITED TO THE LESSER OF THE ACTUAL CASH VALUE OF Your VEHICLE 
OR THE ACTUAL REPAIR COST, LESS ANY APPLICABLE Deductible.

PLATINUM COVERAGE
Under Platinum Coverage, We will reimburse You or an authorized repair facility the Repair Cost to repair or replace any Component 
of Your Vehicle, not excluded under SECTION III. WHAT IS NOT COVERED, that has experienced a Mechanical Breakdown, less the 
applicable Deductible.

COVERAGE B. TOWING/ROAD SERVICE & LOST KEY/LOCK OUT
In the event•	  Your Vehicle becomes disabled or inoperable during the term of this Policy, TOWING/ROAD service is available.
In the event the keys to •	 Your Vehicle are lost, broken, or locked in Your Vehicle during the term of this Policy, Lost Key/Lockout 
service is available.
You•	  only pay for any amounts that may exceed the coverage limits, $75.00 per occurrence for Towing/Road service and $35.00 per 
occurrence for Lost Key/Lockout service.
To report a claim involving a •	 Mechanical Breakdown, or for coverage questions, please call the National Claims Service toll-free 
number 1-800-654-8455.
To utilize the Towing/Road Service or Lost Key/Lock Out services call 1-888-749-6233 and provide •	 Your Vehicle’s Identification 
Number (VIN). A contractor will be dispatched to You, or, You may select Your own licensed contractor and submit Your paid receipts 
to Us for reimbursement, limited to the amounts covered by this Policy.

COVERAGE C. RENTAL VEHICLE REIMBURSEMENT
In the event a Mechanical Breakdown of a Covered Component requires that Your Vehicle be kept by a repair facility, You may 
wish to rent a substitute vehicle. The substitute vehicle must be rented from a licensed rental agency or the repair facility. Re-
imbursement is valid only for actual and verifiable expenses incurred from the date of the covered Mechanical Breakdown until 
the date repairs are completed, and excludes any expense for mileage, gasoline, maintenance or insurance charges. Rental 
Vehicle Reimbursement will not exceed $180.00 per repair visit for the entire period required to complete repairs, subject to the 
schedule below. If repairs are delayed due to parts unavailability, which is confirmed by Us, You may receive reimbursement for 
up to 4 additional days of Rental Vehicle Reimbursement per repair visit (limited to $30 per day for a maximum of $120), provided 
a separate additional authorization is obtained from Us. Rental Reimbursement is subject to the following schedule:

COVERAGE D. TIRE PROTECTION REIMBURSEMENT
Until the expiration of this Policy or a tread depth of 3/32 of an inch, whichever comes first, We will reimburse You for the repair or, if 
necessary, the replacement of any of Your Vehicle’s tires (original equipment size only) that have become damaged or unsafe for use 
due to a Road Hazard.

Authorized Repair Cost Maximum Cost Reimbursement
$0 to $200 $30.00

$201 to $500 $60.00
$501 to $800 $90.00

$801 to $1,200 $120.00
$1,201 to $1,800 $150.00
$1,801 and over $180.00



6100.PLATINUM (06/07)� PAGE 3

In no event will Our liability for Tire Protection Reimbursement exceed $125.00 per repair visit or $500.00 during the term •	
of this Policy.
Rental Vehicle and Emergency Trip Interruption Reimbursement coverage is not applicable to any claim •	 You may have under the 
Tire Protection Reimbursement. 

COVERAGE E. EMERGENCY TRIP INTERRUPTION rEIMBURSEMENT 
If a covered Mechanical Breakdown disables Your Vehicle overnight more than 100 miles from Your residence, We will reimburse You 
for the verifiable and receipted expenses You incur for food and accommodations for the first three consecutive days while Your Vehicle 
is being repaired.

Reimbursement will not be provided for the purchase of alcoholic beverages.•	

Reimbursement is limited to a maximum of $75.00 per day and will not exceed $225.00 per occurrence.•	

Note: No Deductible applies to Coverage B., C., D., or E.

COVERAGE F. SPECIAL ELECTRONICS PACKAGE 
If You selected and paid an additional charge for the Special Electronics Package as shown on Your Application, the following additional 
components of Your Vehicle will be covered under this Policy: GPS/Navigation System; Night Vision system; and Video components 
including TV/VCR/DVD/Video Game Player.

This coverage applies to manufacturer-installed base units only and does not include software contained therein, clean-•	
ing/adjusting, programming, or updates. In addition, the following items are excluded under this coverage: all media (for 
example, digital storage media, cassettes, compact discs, DVDs, and game cartridges), subscription fees or services, and 
all handheld wired or remote controls or devices including wiring to handheld devices.
Coverage for components specifically named in this section supersedes the exclusion of those components in Section III. What is •	
Not Covered.
This optional coverage requires payment of a surcharge and must have been selected at the time •	 You purchased this Policy.
Component replacements are limited to one (1) occurrence during the term of this Policy.•	

SECTION III.  WHAT IS NOT COVERED
Not all components of Your Vehicle are covered by this Policy. The components and conditions listed 
below are specifically not covered by the terms of this Policy:
1.	 REPAIR OR REPLACEMENT OF COMPONENTS that ARE RECOMMENDED OR REQUIRED SOLELY BY THE ENACT-
MENT OF ANY LOCAL, STATE, OR FEDERAL LAW, RULE OR REGULATION. NOR DOES THIS Policy COVER ANY REPAIR OR 
REPLACEMENT OF COMPONENTS RECOMMENDED OR REQUIRED SOLELY BY A MANUFACTURER’S TECHNICAL BULLETIN 
OR MANUFACTURER UPDATE WHEN NO FAILURE HAS OCCURRED.
2.	 Non-mechanical, non-electrical, non-pneumatic or non-hydraulic components; audio speakers; 
batteries; water and wind/air leaks; bumpers; cables; chassis; clamps; fasteners (i.e., nuts, bolts, 
studs, clips, etc.)[1); convertible tops and their mechanisms[2]; exhaust/egr system; AIR PUMP AND CATA-
LYTIC CONVERTER, PCV SYSTEM; FUEL VAPOR RECOVERY SYSTEM; gasoline fuel injectors that do not have an 
electrical failure; glass; hoses; lines and fittings[3]; mirrors[4]; manual clutch components; passen-
ger/DRIVER restraint systemS; seat COMPONENTS[5]; secondary ignition components; suspension springs; 
telephones; torsion bars; wheels; Internet computer; TELEMATIC SERVICES AND DEVICES (I.E., ONSTAR); navi-
gation system[6]; video components[6]; Heads-up display[6]; night vision systems[6].

	 subsection 2 notes
[1]	fasteners  (i.e., nuts, bolts, studs, clips, etc.) ARE Covered in Conjunction with a covered re-

pair.
[2]	 Convertible top components: only electric convertible top Motor is covered.
[3]	 Brake lines/fittings: Only metal brake lines/fittings are COVERED. FUEL lines: Only METAL FUEL 

LINES are covered.
[4]	 Mirrors: only MIRROR MOTORS are covered.
[5]	seat  components: Only SEAT TRACKS, MOTOR, AND TRANSMISSION are covered.
[6]	navigati on system, video components, Heads-up display, AND night vision systems ARE Covered 

only WHEN You HAVE PURCHASED the SPECIAL ELECTRONICS PACKAGE.
3.	normal  maintenance and service items; alignments; adjustments; calibrations; software updates; 
cleaning; non-published diagnostic labor; filters/FLUIDS/LUBRICANTS/REFRIGERANTS[1]; A/C Accumulator/
Drier[2]; fuses; lights/bulbs/LENSES assemblies; wear items; accessory drive belts; brake pads/shoes/
drums/rotors; shocks; struts; timing belts that are worn or stretched; and wiper blades. 
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	 Subsection 3 notes
[1]	filters /FLUIDS/LUBRICANTS/REFRIGERANTS ARE Covered in conjunction with a covered repair.
[2]	 A/C Accumulator/Drier ARE Covered in conjunction with compressor replacement.

4.	 Any component not supplied as original equipment by the Vehicle manufacturer.
5.	 POWERTRAIN WARRANTY COMPONENTS AND/OR DIESEL ENGINE WARRANTY COMPONENTS IF You SELECTED 
AND PAID FOR THE POWERTRAIN WRAP COVERAGE, powertrain exclusion coverage, AND/OR THE DIESEL ENGINE 
WARRANTY WRAP COVERAGE AS SHOWN ON Your APPLICATION.
6.	 ANY MECHANICAL BREAKDOWN OR DAMAGE:

A.	 caused by rust, corrosion, oxidation, contamination, SLUDGE, or restricted oil passages;
B.	 caused by improper amounts or improper types of lubricants, coolants, refrigerants or 

filters;
C.	if  Prior Authorization is not given by Us prior to repairs being performed (see Conditions of 

Coverage);
D.	resulting  from misuse of, alteration of, tampering with, disconnection of, mischief or vandal-

ism to, the Vehicle or any of its components; or damages resulting from collision, accidents, 
water, fire, freezing, acts of God, or theft;

E.	if  Maintenance Records have been requested by Us but cannot be produced or verified;
F.	that  exists prior to the effective date of this Policy, that occurs or is reported after the 

expiration of this Policy, or that occurs during the Vehicle Manufacturer’s warranty period; 
that occurs during a repairer’s guarantee; or that occurs during a parts warranty;

G.	if  Your Vehicle’s odometer is inoperative, has ever been altered or tampered with, or the ac-
tual accumulated mileage cannot be determined; 

H.	due  to continued operation of Your Vehicle, or failure to use reasonable means to protect 
Your Vehicle from further damage, after a failure occurs (see Conditions of Coverage);

I.	 caused by engine overheating OR LACK OF LUBRICATION due to failure of a non-Covered 
Component.

7.	 WE will not COVER ANY OF THE FOLLOWING:
A.	an y resulting or consequential damage to a non-Covered Component, or caused by, a non-

Covered Component;
B.	an y charges, costs, expense, inconvenience, loss of time, loss of income or any other conse-

quential losses arising from a Mechanical Breakdown not specifically covered by this Policy, 
or any other expenses You incur not specifically covered by this Policy; 

C.	i f Your Vehicle is used for, equipped for or identified as a: snow plow, racing, emergency, de-
livery vehicle, or commercial vehicle (limited Commercial Use is available only if the proper 
surcharge has been paid);

D.	grinding  of valves or other component repairs to improve compression or correct oil con-
sumption when a defined Mechanical Breakdown has not occurred;

E.	if  any alterations or modifications have been made to Your Vehicle, or You are using or have 
used Your Vehicle in a manner not recommended by the manufacturer (Examples include, but 
are not limited to: any custom or add-on part; all frame or suspension modifications; lift kits; 
oversized tires; Heavy Duty trailer hitches; emissions and/or exhaust systems modifications; 
engine modifications; engine over-revving; improper shifting).

In the situations covered by 6.E., 6.G., 7.C. and 7.E above, or in the event Your Vehicle is repossessed, has 
ever been declared a total loss, is a salvage or rebuilt vehicle, We may cancel this Policy. Also, see the 
provisions contained in Section V. General Provisions, subsection I. Cancellation.

SECTION IV.  CONDITIONS OF COVERAGE
You have specific duties that must be performed by You before We will be liable for payment of claims under the terms of this Policy. 
They include:
1.	 VEHICLE MAINTENANCE:

A.	 You MUST follow the instructions contained within Your Vehicle owner’s manual regarding proper operation and all main-
tenance services scheduled and/or recommended by Your Vehicle’s manufacturer. Your Vehicle manufacturer’s mileage 
recommendations will be considered the maximum allowable interval between service requirements.

B.	 You MUST retain Maintenance Records, as defined herein. If You perform maintenance on the Vehicle Yourself, You must 
maintain a log showing the date, mileage and type of maintenance service performed. You must also keep receipts for the 
purchase of the products used to perform the maintenance service (e.g., lubricants and filters).

C.	 In the event of a Mechanical Breakdown, You may be requested to provide all Maintenance Records proving that proper 
maintenance has been performed before a Mechanical Breakdown for certain components will be covered under this Policy, 
regardless of where or by whom maintenance is performed.
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D.	 CAUTION: Failure to provide all requested Maintenance Records may cause denial of benefits under this Policy. A 
Routine Maintenance and Repair Log is provided to assist You in recording the maintenance services performed on Your 
Vehicle, regardless of where and by whom the maintenance is performed.

Refer to Your Vehicle manufacturer owner’s manual for all recommended maintenance services. If You do not have a Vehicle owner’s 
manual, You may either purchase one from a franchise dealer or You may contact Us and We will provide information to You regarding 
recommended maintenance service information, when it is available.

2.	 WHAT TO DO WHEN A BREAKDOWN OCCURS: You are responsible for all expenses and Repair Costs if it is determined that 
the Mechanical Breakdown is not covered by the terms of this Policy. If Your Vehicle has a Mechanical Breakdown:

A.	 You MUST use all reasonable means to protect Your Vehicle from further damage. Example: Activated warning lights, such 
as oil or temperature lights in the dashboard, indicate that You should stop operating Your Vehicle immediately. If Your Ve-
hicle is disabled, or if it is unsafe to continue to drive Your Vehicle, You may wish to arrange for towing.

B.	 You MUST have the repair facility contact Us immediately after the Vehicle is brought in for service, and again when a cause 
of failure and Repair Cost is determined during Our normal business hours (Monday through Friday, 8:00 a.m. - 7:00 p.m., 
and Saturday 8:00 a.m. – 2:00 p.m., Central Time). It is Your responsibility to authorize the repair facility to perform any di-
agnosis or teardown that is necessary to determine the cause of failure and Repair Cost. National Claims Service toll-free 
number is 1-800-654-8455.

C.	 We may require inspections of the Vehicle to verify the reported cause of failure and extent of the damage. 
D.	 You MUST NOT authorize repairs until We verify that the Mechanical Breakdown is covered by this Policy and We have 

issued an approval number. Maintenance Records may be requested from You before an approval number can be issued.
E.	 If payment for an authorized claim is not made to an authorized repair facility, We will reimburse You directly. To receive 

reimbursement of Your authorized claim, please mail a copy of the paid receipt itemizing the charges You paid. The receipt 
must also include Your signature, the date of repair, the odometer reading, the Prior Authorization number, Your telephone 
number, Vehicle Identification Number, and the identity of the repairer. You are responsible for any expenses that are not 
covered by this Policy, including the Deductible.

F.	 Documents requesting reimbursement for Your authorized claim must be received within 180 days of the date We pro-
vided the approval number. If the required documentation is not received within that time, Your claim will be denied.

3. 	 EMERGENCY REPAIRS: A Mechanical Breakdown may occur that is unexpected, and is of a serious and urgent nature which 
renders the Vehicle inoperable or unsafe to operate during a weekend or after Our normal business hours (Monday through Friday, 8:00 
a.m. - 7:00 p.m., and Saturday 8:00 a.m. – 2:00 p.m., Central Time). In this case, if You are unable to reach Us to obtain Prior Authoriza-
tion before repairs are fully completed, You may, at Your own discretion, wish to authorize the necessary emergency repairs. However, 
if any portion of the repairs is being performed during Our normal business hours, You must have the repair facility contact 
Us as soon as our normal business hours commence and prior to the repairs being completed, or Your claim may be denied. 
You are responsible for all expenses and Repair Costs if it is determined that the Mechanical Breakdown does not qualify as an 
Emergency Repair as defined by this Policy.
In the case of “Emergency Repairs”, complete the Emergency Claim Reimbursement Form and mail it to Mercury Select Management 
Company, Inc., (P.O. Box 728866, Oklahoma City, OK 73172-8866) within 30 days of the date of repair, and include all original paid re-
ceipts, Maintenance Records, Your Policy number, telephone number, and an explanation of the circumstances surrounding the failure. 
Your Emergency Repairs claim will be processed according to the terms and conditions of this Policy. We will contact You if additional 
information is needed. If We do not receive the required documentation within 30 days of the date of repair, Your claim may be denied.

SECTION V. GENERAL PROVISIONS
1.	 This is a Mechanical Breakdown Insurance Policy between You and Us. It is NOT an automobile liability or physical damage insurance 
policy, nor a warranty or guaranty. It does NOT comply with any financial responsibility law or cover consequential loss of any kind. 
2.	 Policy Period: This Policy begins on the Application date and expires at 12:01 a.m. on the expiration date defined in the application, or 
when the number of miles defined as the expiration mileage in the Application appears on Your Vehicle’s odometer, whichever occurs first.
3.	 Territory: This Policy applies to Mechanical Breakdowns occurring only within the United States of America and Canada.
4.	 No Benefit to Bailee: This Policy shall not, directly nor indirectly, benefit any carrier or bailee for hire.
5.	 Your Assistance and Cooperation: If We request Your assistance, You agree to cooperate with Us in investigating any claim 
under this Policy, in making settlements, and in enforcing any right of contribution or indemnity against any manufacturer or repairer that 
may be responsible to You for the Repair Cost of any Mechanical Breakdown covered by this Policy. Unless We expressly authorize 
You to do so, You agree that You will not assume any obligation or incur any expense in this regard, except at Your own expense. We 
may request Your assistance and cooperation on Our behalf.
6.	 Transfer: This Policy is solely for Your benefit; however, if You sell Your Vehicle to another individual, the remaining cover-
age under this Policy can be transferred one time to the new owner prior to the Policy expiration date, provided that:

A.	 All the original manufacturer’s warranties are also transferred to the new owner;
B.	 Your Vehicle has not been sold or traded to or through an automobile dealer, auto broker, auto auction or financial 

institution.
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C.	 You provide the new owner all Maintenance Records confirming that Your Vehicle has had all required maintenance 
and servicing. Both You and the new owner are responsible for ensuring that all Maintenance Records for Your Ve-
hicle are available for review in case of a Mechanical Breakdown.

D.	 You complete the Transfer Request Form and mail it to Us within fifteen (15) days of a change of ownership, to the 
address listed below. Be sure to include: 
i)	 a certified odometer statement for Your Vehicle, and
ii)	 a $50.00 transfer fee. 

Note: If the original Policy Holder becomes deceased during the term of this Policy, the Policy will automatically extend to: 1) 
the original Policy Holder’s surviving spouse or heir, or, 2) the original Policy Holder’s legal representative while acting within 
the scope of his/her duties as such.
7.	 Cancellation: You may cancel this Policy by mailing to Us within 30 days of the date You wish to cancel: 1) this Policy, 2) a signed 
cancellation request stating the date of cancellation, and 3) a certified odometer statement. If You cancel within sixty (60) days of pur-
chase and no claims have been paid, We will refund the total charge You paid for this Policy and this Policy will be considered void. If 
You cancel within sixty (60) days of purchase and had a claim during that period, or You cancel after the expiration of sixty (60) days of 
purchase, Your refund will be prorated based upon the amount You paid for this Policy and the number of days or odometer miles this 
Policy has been in force, in relation to the time and mileage terms of this Policy, whichever refund amount is less. If You cancel this Policy 
after it has been in force for sixty (60) days, a $35.00 cancellation fee will be withheld from any refund made.
We may cancel this Policy for any of the following reasons: 1) repossession or total loss of Your Vehicle; 2) Your Vehicle’s odometer has 
been altered or is inoperable anytime during the term of this Policy; 3) Your Vehicle has been altered or modified as set out in Section III, 
paragraph 7.E. herein; 4) Your Vehicle is used as set out in Section III, paragraph 7.C. herein; 5) material misrepresentation or fraud by 
You at any time relating to this Policy; 6) nonpayment of fees; 7) Commercial Use of Your Vehicle (except as allowed in this Policy with 
payment of the Commercial Use surcharge); or, 8) if You fail to maintain Your Vehicle according to the manufacturer’s recommenda-
tions. We will mail written notice to the address shown in the signed Application stating the reason for the cancellation, when the cancel-
lation is effective and the amount of any refund due, at least fifteen (15) days prior to the cancellation date. The refund will be pro-rated 
based on the amount You paid for this Policy and the number of days or odometer miles this Policy has been in force, in relation to the 
time and mileage terms of this Policy, whichever refund amount is less.
Cancellation - Alaska: The following additional provision applies to cancellations in Alaska.  The following language is deleted  “We will 
retain a $35.00 cancellation fee.”, and replaced with the following, “If You cancel this policy We will retain a $35.00 cancellation fee or a 
fee of not more than 7.5% of the unearned premium, whichever is less.”  We may cancel only for the following reasons: nonpayment of 
premium, fraud or material misrepresentation affecting the Policy or in the presentation of a claim, or violation of any terms or conditions of 
the Policy. In the event We cancel this Policy for fraud or material misrepresentation, We will provide You with ten (10) days written notice. 
If We cancel for nonpayment of premium We will provide You with twenty (20) days written notice.  If We cancel for any other reason We 
will give You thirty (30) days written notice of cancellation stating the reason of termination.
Cancellation - California: In the event of cancellation, We will only retain a $25.00 cancellation fee. If We cancel this Contract, the can-
cellation date will be no less than five days after the postmark date of the notice, and shall state the specific grounds for cancellation. Any 
refund will be made within thirty (30) days of the date of cancellation.
Cancellation - Oregon: The following additional provision applies to cancellations in Oregon.  If this Policy has been in effect for more 
than sixty (60) days, We may cancel only for the following reasons: nonpayment of premium, fraud or material misrepresentation affecting 
the Policy or in the presentation of a claim, or violation of any terms or conditions of the Policy. In the event We cancel this Policy for non-
payment of premium, We will provide You with ten (10) days written notice. If We cancel for any other reason We will give You thirty (30) 
days notice of cancellation stating the reason of termination.
8.	 This Policy is not renewable.

STATE SPECIFIC PROVISIONS
ALASKA - 
The following language is deleted from Section III ‘WHAT IS NOT COVERED’, paragraph 7.
 	 ‘C.	 If Your Vehicle is used for, equipped for or identified as a: snow plow, racing, emergency, delivery 

vehicle, or commercial vehicle (limited Commercial Use is available only if the proper surcharge 
has been paid);’

and replaced with the following:
	 ‘C.	 If Your Vehicle is used for, equipped for or identified as a: commercial snow plow, racing, 

emergency, delivery vehicle, or commercial vehicle (limited Commercial Use is available only if the 
proper surcharge has been paid);’

CALIFORNIA –
Performance to You under this Policy is guaranteed by a California approved insurance company. You may file a claim with this insurance 
company if any promise made in the Policy has been denied or has not been honored within sixty (60) days the date proof of loss was 
filed. The name and address of the insurance company is: American Mercury Insurance Company, P.O. Box 728866, Oklahoma City, OK 
73172-8866. If You are not satisfied with the insurance company’s response, You may contact the California Department of Insurance at 
1-800-927-4357. Our service contract provider license number is OE48157.
IDAHO –
Coverage afforded under this Service Contract is not guaranteed by the Idaho Insurance Guarantee Association.
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CUSTOMER SERVICE
National Claims Service

1-800-654-8455

Insured by American Mercury Insurance Company
P.O. Box 728866

Oklahoma City, OK 73172-8866

For Towing/Road Service and Lost Key/Lockout Assistance, Call 1-888-749-6233.


